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Period for Reply 
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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
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earned patent term adjustment. See 37 CFR 1 .704(b). 
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closed in accordance with the practice under Ex parte Quayle, 1 935 CD. 1 1 , 453 O.G. 21 3. 
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Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) do not apply to the examination of this application as the application 
being examined was not (1) filed on or after November 29, 2000, or (2) voluntarily 
published under 35 U.S.C. 122(b). Therefore, this application is examined under 35 
U.S.C. 102(e) prior to the amendment by the AIPA (pre-AlPA 35 U.S.C. 1 02(e)). 

Claims 1, 9 - 16, 21, 22, 24, 25, 26 - 33, 35 - 38, 41, 42, 45, 60, 66, 67, 69, 80, 
81, 88, 89, 92, 93, 95 - 97, 100-105, and 107 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Christie. 

As to claims 1,15, 16, 21, 22, 25, 26, 32, 35 - 37, 41, 42, 45, 47, 66, 67, 69, 88, 
92, 93, 95, 97, 100 - 104, and 107, Christie teaches a method, system, and apparatus 
for telecommunications control of narrowband and broadband networks wherein the 
system uses a communication control processor (CCP) 120 or various network 
elements such as STPs 338, 340, 345 and switches 370, 380, etc. for processing call 
signaling. The system also allows a user to program the CCP via operation control with 
various data or information allowing the CCP, for example, to manage performance and 
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thus select network elements for use based on network conditions. Inherently, 
configuration data must be sent to any of the above signaling processors. Furthermore, 
Christie teaches that the CCP may be implemented in and/or located in many different 
ways and/or within many network elements allowing for remote control of call 
processing applications. Also taught by Christie is the ability to monitor and report error 
conditions and alarms read as the claimed "fault management" as well as configuring 
and selecting and accessing appropriate communications, links and network elements, 
servers, platforms, or even circuits or trunks for completing calls or executing call 
processing applications. Furthermore, tables, lists, and databases are taught by 
Christie for status and record keeping purposes, whether local or remotely located. 
(Figs. 1 - 3, Col. 1 , lines 24 - 35 and lines 62 - 67, Col. 3, lines 1 - 7 and lines 20 - 67, 
Col. 4, lines 42 - 56, Col. 5, lines 1 9 - 64, Col. 7, lines 1 8 - 65, Col. 8, lines 47 - 56, 
Col. 9, linel - Col. 11, line 58, Col. 12, lines 56-65, Col. 13, lines 13- 58, Col. 14, line 
26 - Col. 1 5, line 22, and Col. 20, lines 1 9 - 31 ) 

As to claim 9, Christie teaches routing communications between a plurality of 
local and external network elements, each of those elements being connected either 
directly or indirectly to the CCP. 

As to claims 10-14 and 100, a human machine interface is inherent with 
regards to the operations control centers since user configuration of the system of 
Christie is taught as discussed above, as is messaging and broadcasting faults and 
alarm data with regard to monitoring and reporting fault, alarms, and other network and 
element data as already discussed above. 
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As to claim 27, since as discussed above, the system of Christie teaches 
monitoring and reporting alarm and error data and as a result of such monitoring and 
performance monitoring as well, selecting/using network elements accordingly to best 
service a caller/customer or execute a service or application, a network management 
system as claimed is inherent. 

As to claims 28 and 29, Christie teaches that call applications can be anywhere 
or accessed via any network elements as already discussed above. 

As to claims 30, 31, and 102, Christie teaches such a signaling processor and 
interface in Col. 3, lines 41 - 55. 

As to claims 33 and 105, note that in Col. 10, lines 12 - 25, muxes read as the 
claimed "interworking unit" are taught and in fact, inherently necessary in some form in 
any system allowing for information to pass from narrowband to broadband and vice 
versa and furthermore, in most any system that contemplates interaction between 
various local and remote/outside network elements. Furthermore, in Col. 10, lines 5 - 
11, signaling interworking units are also taught by Christie. 

As to claim 38, control messages are taught by Christie for example, in Col. 14, 
line 44 - Col. 15, line 4 and also, in any IN system or any other communications system 
allowing for management or control or preferences or features, control messages are 
inherently needed. 

As to claims 60, 89,and 96, security databases and systems are inherent in any 
system allowing configuration or manipulation of features, preferences, or elements 
unless such configuration or manipulation is allowed to be performed by anyone. Even 
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in standard phone systems such means are implemented for the simplest features such 
as accessing and configuring voice mail for example. 

As to claims 24, 80 and 81, accounting or billing systems are inherently taught by 
Christie unless such a system provides services for free and further mentions external 
billing servers as being implemented in Col. 8, line 55. Also, call detail records and 
reports are inherent in any IN/AIN system as these record or reports are how 
subscribers are identified and have services executed and how subscribers are charged 
for these services. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
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consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

Claims 2 - 8, 17 - 20, 23, 34, 39, 40, 43, 44, 46 - 59, 61 - 65, 68, 70 - 79, 82 - 
87, 90, 91, 94, 98, 99, and 106 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Christie. 

As to claims 2 - 8, 17 - 20, 46 - 59, and 61 - 65, Christie has been discussed 
above but does not specifically teach all the claimed features in the above claims. 
However, features such as call monitoring, tapping, tracing, various call queries, test 
calling, detection of fraudulent calls, call gapping, call skipping, storing raw history call 
data, denying certain calls, etc. are all very old and well known features found in a 
myriad of telecommunications system and inasmuch as the instant invention may seek 
inventiveness by combining the above features into one system, again, all are old and 
well known, and therefore, would have been obvious features to implement in the 
invention of Christie for either making a system more flexible or more inclusive and such 
would be only preferences or design choices. Furthermore, note that Christie in Col. 4, 
lines 46 - 60 and Col. 8, lines 47 - 56, it is contemplated that most any type of server or 
processor or platform for most any type of service or application or feature can be 
implemented into the system. 

As to claims 23 and 39, reporting and monitoring has been discussed above and 
whether or not reports are simply displayed on a terminal or forwarded to various 
centers or systems within Christie, would have been obvious for one skilled in the art as 
such are simply configuration choices or operational preferences. 
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As to claims 34, 68, and 106, ATM communications and their mode of operation 
and functionality are very old and well known and taught by Christie in Col. 4, lines 52 - 
63 as are switching matrices Col. 13, lines 38 - 44 and so to employ ATM a matrix 
would have been obvious for one skilled in the art to do in the system of Christie. 

As to claim 40, fault management, i.e., alarm and error monitoring and reporting 
has already been discussed. It is contemplated in Christie that perhaps a network 
element or device becomes inoperable or overloaded in which case an alarm or error 
would be generated by that element and so of course, unless the system of Christie has 
unlimited resources, a system admin for example, would need to recover that element 
and so reporting data to a certain management site or operation center would be 
inherent and if there are multiple sites to which reporting could be made to, such would 
be obvious to one skilled in the art. 

As to claims 43 and 44, as already discussed above, external devices may be 
monitored by Christie, and therefore, it would be at least obvious if not inherent that 
appropriate data associated with those devices or elements would be displayed and 
whose data would be managed and in what way, i.e. a regional craft control system 
would be an obvious operational preference to one skilled in the art. 

As to claims 82 and 83, accounting and billing has already been discussed above 
and duplicate reporting and determining whether duplicate records have been 
generated (to avoid incorrectly charging a customer for example) and billing reporting 
are very old and well known and would be at the least obvious for one skilled in the art 
to implement in the system of Christie if not inherent. 
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As to claims 70 - 79, monitoring if network elements and their performance has 
been discussed above and whether this data is simply displayed, but more likely stored 
for record-keeping, status reporting or system optimization, how such data is stored and 
in what type of database or databases are all old and well known obvious choices for 
one skilled in the art. 

As to claims 84 - 87, accounting and billing and monitoring and storing various 
data has been discussed and the same is applicable to these claims. 

As to claims 90 and 91 , user security has already been discussed above and as 
to what protocol is used to implement such would be on obvious preference or design 
choice made by one skilled in the art. 

As to claims 94, 98, and 99, such is obvious if not inherent in any system, 
including the system of Christie that uses a maintenance or operations center that 
monitors and allows for configuration of network elements inasmuch as new software or 
hardware, fixes, updates, patches, etc. are always being implemented in 
telecommunications systems and so keeping track of versions and various configuration 
data is a necessity. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. US Pat 5,867,494 (Krishnaswamy et al.) teach a system and 
method for a broadband communications system having control and management 
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systems as well as accounting servers, signaling processors, ATM switching, various 
databases for storing all appropriate information. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hector A. Agdeppa whose telephone number is 703- 
305-1844. The examiner can normally be reached on Mon thru Fri 9:30am - 6:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad F. Matar can be reached on 703-305-4731. The fax phone numbers 
for the organization where this application or proceeding is assigned are 703-872-9314 
for regular communications and 703-872-9314 for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
4700. 



H.A.A. 

May 10, 2002 



QUPHWISORY PATEN 1 tAwnu*. 




